WARRANTY
s OF GOOD OPERATION AND
| LUTE TECHNICAL SUPPORT

Thank you for buying our products. In iLUTE we consider the development of mutual trust between the company and
the consumer as a significant value, which is based on the reliability and proper functioning of our products.

1. WARRANTY DURATION: iLUTE provides five (5) years warranty to the buyers of its products.

2. WARRANTY TERMS: iLUTE will repair or replace the product, without any cost, if damage is exclusively due
to manufacturing error. If during the period of the warranty any malfunction concerning the lighting arises,
please return the product to the retailer, together with the warranty card and the purchase receipt, so that it
can be repaired or replaced.

3. WARRANTY CLAIMS: To be able to make a warranty claim a) keep the purchase receipt and b) send the
completed warranty card in the retailer's address within ten (10) days from the date of purchase. iLUTE will
not cover the expenses of neither transport, nor delivery, or any other similar expenses to and from the
retailer for repair or replacement of the product.

4. WARRANTY EXCLUSIONS: This warranty does not cover any wiring part. Also, this warranty does not
apply in the following cases:

a. Mechanical damage and faults caused by the buyer's or third party's negligence and incorrect
handling of the product.

b. When the damage is a result of repairs and interventions in the product by unauthorized persons. DO
NOT ATTEMPT TO REPAIR THE APPLIANCE.

c. When the damage is a result of modifications, incorrect assembly, bad use and bad maintenance of
the product.

d. Damage and faults caused by the incorrect electrical voltage.

e. The product is not used in accordance with the manufacturer's instructions.

CAUTION: Carefully read the leaflet enclosed in the package.
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